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Evaluation of social, cultural and infrastructural factors influencing
the development of dental tourism in Isfahan, Iran

Hamid Keshavarz, Seyed Ebrahim Jabarifar, Kobra Hoseinpour*

Abstract

Introduction: In most countries tourism is the main source ofome, employment and
development of private sector and infrastructurewiddays health and dental tourism is the most
rapidly growing sections of the world tourism inttys This study aimed to investigate dental
tourism and to determine social, cultural and irsfraictural factors affecting development of this
industry in Isfahan, Iran.

Materials and Methods: This descriptive/analytical study was carried ostng a questionnaire
which included demographic data, characteristic§arkign tourists' seeking dental and medical
services, political, social and cultural factorfiet existing infrastructures, costs and questions on
ways to develop dental tourism. The questionnaireie given randomly to 62 dentists in Isfahan.
Data was analyzed by SPSS 19, using descriptitistatal analyses and t-test.

Results: The results showed that the main factors affedtiegdevelopment of dental tourism, with
the highest mean scores, respectively, were aswsil a center to provide a variety of dental
services (4.81 + 0.398), reasponable costs of des¢avices (4.56 + 0.315), continuous and
appropriate publicity, development of infrastruaarfor the welfare of tourists (4.14 £0.243), and
cultural, social and political factors (4.02 £0.8p T-test did not reveal any significant differeac
between gender and mean scores of infrastructyresle = 0.184), cultural, social and political
factors (p value = 0.384) and tarriffs (p value =@4).

Conclusion: The results showed the importance of politicaljadand cultural conditions and costs
in increasing the possibility of rendering dentahgces and increasing the number of dental tosirist
Since Isfahan has a lot of ecotourism attractiomsl @ompetitive advantages of expenses, ideal
infrastructures and quality of services, it has siderable potential for health tourism. Use of pgop
publicity in hotels and airports might be a suitalstrategy to develop dental tourism industry.

Key words: Culture, Medical tourism, Dentistry
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