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Abstract

Introduction: Dental schools, by making optimal use of their facilities and resources, should be able
to address the health and treatment needs of the community. This study aimed to
investigate the case-finding and referral pathway from the Department of Oral
Medicine to receiving services in various departments of the Isfahan University of
Medical Sciences, Faculty of Dentistry.

Materials This descriptive-analytical study included all patients through a census method at the
School of Dentistry during 2020-2021. Data from patient records, including
& Methods: . . . .
demographic information, chief complaint, and treatment needs, were extracted from
documented records and the electronic service registration system. Descriptive
statistics and Chi-square test were applied with a significance level of 0.05.

Results: A total of 742 records were reviewed. The mean age of patients was 33.9 years. The
most common reason for referral was examination in patients under 18 years (47.4%,
n = 37), pain in the 18-35 age group (42%, n = 137), tooth restoration in the 36-60
group (39%, n = 123), and pain or examination in patients over 60 years (34.8%, n =
8). The highest demand for root canal treatment was observed in the 18-35 age group.

Conclusion: The most common reason for referral was dental pain, while the most frequent
treatment need was restorative care. Most patients whose treatment needs were met
belonged to the under-18 age group, whereas the majority of unmet needs were seen
in patients over 60 years old. Overall, 15% of treatment needs were fully addressed,
60% were partially met, and 25% remained completely unmet.
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